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        Customer Care Excellence by Sarah Cook Book PDF Summary

        Emphasizing both strategic and practical aspects of customer care, this work explains how gaining customer commitment and motivating employees to deliver an excellent service at all of a company's touch points can ensure successful results and satisfied customers.
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       Emphasizing both strategic and practical aspects of customer care, this work explains how gaining customer commitment and motivating employees to deliver an excellent service at all of a company's touch points can ensure successful results and satisfied customers.
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        Customer Care  by Frances Bee,Roland Bee

      

       This guide to customer care includes the following topics: focusing on your customers and the services you provide - both internal and external; identifying your real customer needs and how best to meet them; finding out what customers actually think of your service or product; improving communication with your customers 
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        Customer Care  by Anonim

      

       Download or read online Customer Care written by Anonim, published by Bookboon which was released on . Get Customer Care Books now! Available in PDF, ePub and Kindle.
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        Customer Care  by Pat Gannon-Leary,Michael McCarthy

      

       Customer Care provides a detailed course suitable for delivery to library staff at all levels. It can be used as a stand-alone reference work for customer care processes and procedures or, alternatively, it can be used by library staff to tailor a customer care course to suit the requirements and 
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        Customer Care  A New Business Discipline  by Atton Institute

      

       Customer service is one of the most important aspects of running a business. This book from the Atton Institute has the answers to a number of relevant questions such as “What should and should not be done when working with clients,” “How to correctly react to changes and innovations,” “How 
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        Who Killed Customer Care   by Ken Welsh

      

       Entrepreneur and Customer Service Guru Redman Folgate is mysteriously found dead in his mountain retreat. Has been journalist Rock Hardstuff is coincidentally on the scene and decides to solve the murder to redeem his career. Rock must weave his way through a myriad of bizarre characters before he can solve 
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        The Psychology of Customer Care  by J. Lynch

      

       This book breaks new ground on customer care. Drawing on the author's international experience and research, it provides new insights into helping customers make the best use of their time when dealing with YOUR organisation. Guidance is given on 'time shaping' for optimum customer satisfaction. Critical time care factors for 
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        Successful Customer Care in a Week  Teach Yourself  by Di McLanachan

      

       The ability to look after your customers is crucial to anyone who wants to advance their career. Written by Di McLanachan, a leading expert on customer care as both a coach and a practitioner, this book quickly teaches you the insider secrets you need to know to in order to 
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