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        Putting the User First  by Courtney Greene McDonald

      

       User experience is everywhere. From your library's website to the signage by the elevators, everything contributes to the overall user experience of our patrons. Just one simple idea can transform your library: put the user first. But as you likely already know, just because something's simple doesn't mean it's easy. 
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        Responding to Rapid Change in Libraries  by Callan Bignoli,Lauren Stara

      

       In the face of rapid change and an ever-widening constellation of challenges, it’s crucial for library leaders to pull back to the question of “why?” Plotting a sustainable way forward depends upon recommitting ourselves to our underlying values, such as customer service and community-building, while fostering the improvements that 
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        The Academic Library and Its Users  by Peter Jordan

      

       This text considers the influences and demands on academic libraries, and explains how to increase user satisfaction through quality management. It examines the needs of different user groups, and the requirements of subject communities, as well as those of teaching staff.
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        Designing Instruction for Library Users  by Marilla Svinicki

      

       This book discusses the principles of learning theory and instructional design, and provides the reader with the theoretical framework needed for design decision-making. It is helpful for the academic librarian who has responsibility for teaching students library skills.
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        Meeting the Needs of Student Users in Academic Libraries  by Michele Crump,LeiLani Freund

      

       Meeting the Needs of Student Users in Academic Libraries surveys and evaluates the current practice of learning commons and research services within the academic library community in order to determine if these learning spaces are functioning as intended. To evaluate their findings, the authors examine the measurement tools that libraries 

      Get Book 
          
        
    

  



                                                        
  
    
      
    

    
      
        User Experience in Libraries  by Andy Priestner,Matt Borg

      

       Modern library services can be incredibly complex. Much more so than their forebears, modern librarians must grapple daily with questions of how best to implement innovative new services, while also maintaining and updating the old. The efforts undertaken are immense, but how best to evaluate their success? In this groundbreaking 
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        User Studies for Digital Library Development  by Milena Dobreva,Andy O'Dwyer,Pierluigi Feliciati

      

       This landmark text captures a global cross-section of leading voices and provides a clear and coherent overview of the user studies domain and user issues in digital libraries. As the information environment becomes increasingly electronic, digital libraries have proliferated, but the focus has often been on innovations in technology and 

      Get Book 
          
        
    

  



                                                        
  
    
      
    

    
      
        Managing and Adapting Library Information Services for Future Users  by Osuigwe, Nkem Ekene

      

       Information in today’s modernized world has become much more attainable with the use of technology. A resource that has fallen victim to this are library services. What was once a staple of knowledge and communication has failed to keep pace with recent advancements in information service providers. Library practitioners 
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