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        Online Dispute Resolution by Gabrielle Kaufmann-Kohler Book PDF Summary

        In a world governed by speed, the Internet plays a growing role in many of today's innovations, and the resolution of disputes using electronic means of communication may soon be part of everyday legal practice. This book offers a survey of the current state of play in online dispute resolution, from the methods and information technology currently in use to the range of regulatory solutions proposed by shareholders. Taking their analysis a step further, the authors also address this new field's most pressing issues, including possible amendments of existing legislation, treaties, and arbitration and other ADR rules. Online Dispute Resolution: Challenges for Contemporary Justice is an in-depth study of online dispute resolution today, discussing among other topics: the different methods of ODR; fields of use; ways to bring parties to online dispute resolution; validity and effects of clauses entered into online and providing for online mediation or arbitration; issues surrounding electronic communications and evidence in arbitration; and, enforcement of online dispute resolution outcomes, both through court proceedings and built-in enforcement mechanisms. This book also covers issues related to security and e-commerce in general. As a special feature, it contains a section on existing online dispute resolution providers, complete with interviews and statistics. Online Dispute Resolution: Challenges for Contemporary Justice is a significant resource for legal counsel, to arbitral institutions, ODR and ADR service providers, governments and governmental and non-governmental organizations, as well as to those with a more academic interest. This book will provide a greater understanding of online dispute resolution to persons in the fields of arbitration and ADR, e-commerce, intellectual property, civil procedure, international law, international trade and commerce, and information technology.

    


                                        
  
    
      
    

    
      
        Online Dispute Resolution  by Gabrielle Kaufmann-Kohler,Thomas Schultz

      

       In a world governed by speed, the Internet plays a growing role in many of today's innovations, and the resolution of disputes using electronic means of communication may soon be part of everyday legal practice. This book offers a survey of the current state of play in online dispute resolution, 
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        Online Dispute Resolution for Consumers in the European Union  by Pablo Cortés

      

       Offers an account of ODR for consumers in the EU context, presenting a comprehensive investigation of the development of ODR for business to consumer disputes within the EU. This book examines the role of both the European legislator with the Mediation Directive and the English judiciary in encouraging the use 
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        Online Dispute Resolution  by Mohamed S. Abdel Wahab,M. Ethan Katsh,Daniel Rainey

      

       This book provides a state-of-the-art overview and assessment of the status quo and future of the Online Dispute Resolution (ODR) field. International, comparative, and interdisciplinary approaches have been utilized. Written by leading ODR scholars, the first part of the book includes an in-depth assessment of ODR, its applications, and its 
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        Online Dispute Resolution  by Ethan Katsh,Janet Rifkin

      

       An essential tool for dispute resolution professionals as well as for anyone considering using dispute resolution in their lives and work, Online Dispute Resolution explains the many diverse and unique applications of doing conflict resolution online. The expert authors examine the tremendous growth of online dispute resolution-including its use by 
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        Online Dispute Resolution For Business  by Colin Rule

      

       In this original and highly useful resource, Colin Rule—a pioneer in the field of online dispute resolution (ODR)—shows how ODR can be used to resolve conflicts which inevitably arise both online and offline in business and commerce. Based on exclusive research and up-to-date best practices, Online Dispute Resolution 
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        CyberJustice  by Lucille M. Ponte,Thomas D. Cavenagh

      

       With no uniform laws or court systems in the global marketplace of the online world, e-businesses and their customers are looking for dispute resolutions options that reflect the speed and convenience of the Web. This interactive text provides a concise and easy-to-understand overview of the cutting edge topic of Online 
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        Online Dispute Resolution  by Net Neutrals EU

      

       
Online Dispute Resolution 
Practical examples of Alternative Dispute Resolution in the US and EU - a handbook for best practice today 
and tomorrow 
A Promise Unfulfilled and What to Do About It - Complaint Handling Now 
Marc Grainer; Scott Broetzmann, David 
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        Cross border Internet Dispute Resolution  by Julia Hörnle

      

       This book examines how existing arbitration procedures can be adapted to cope with disputes stemming from internet transactions.
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