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        How to Say the Right Thing Every Time by Robert D. Ramsey Book PDF Summary

        "I had several 'ah-ha' moments while reading this book. Kudos to the author for creating a meaningful guide for today's school administrator."-Marie Blum, SuperintendentCanaseraga Central School District, NY"A good tool for administrators and teacher leaders with its readability, content emphasis, and real-life examples."-Russ Bennett, SuperintendentAurora City Schools, OHTime-tested techniques for communicating effectively with all educational stakeholders!For school leaders, being an effective communicator is one of the most vital and sometimes most challenging parts of the job. This user-friendly resource provides practical strategies for improving daily interactions with students, colleagues, parents, and other stakeholders as well as guidelines for avoiding missteps when critical issues arise.Each chapter presents do's and don'ts for effective verbal and written communication in a variety of situations-from public speaking and working with the media to straight talk for approaching students about sensitive topics such as sex, gangs, and substance abuse. This revised edition also assists educators with:How-to's for dealing with natural and man-made disastersA new chapter on differentiating communication to reach a wide audienceA new section on communicating with school board members Use the tools and real-world examples in this invaluable reference to resolve difficult situations and build positive relationships!
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       "I had several 'ah-ha' moments while reading this book. Kudos to the author for creating a meaningful guide for today's school administrator."-Marie Blum, SuperintendentCanaseraga Central School District, NY"A good tool for administrators and teacher leaders with its readability, content emphasis, and real-life examples."-Russ Bennett, SuperintendentAurora City Schools, 
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        Saying The Right Thing When You Don T Know What To Say  by Paula Shaw

      

       Thoughtful coaching about what to say to someone in a state of bereavement.
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        Say the Right Thing  by Carolyn Lacey

      

       How the gospel can help you speak in a positive, constructive way. Words are powerful. They sink deep into our minds and our spirits. They can build others up or put others down. Many of us want to “say the right thing” and make a difference to others with our 
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        Say the Right Thing  by Kenji Yoshino,David Glasgow

      

       A Living Now Book Awards Gold Medalist, Social Activism/Charity A practical, shame-free guide for navigating conversations across our differences at a time of rapid social change. In the current period of social and political unrest, conversations about identity are becoming more frequent and more difficult. On subjects like critical 
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       "Makes ... effective strategies for communicating ... readily available to all school leaders"--Page xiii.
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        Say the Right Thing  by Kirby Wilbur,Floyd Brown

      

       Every talk radio listener in America needs this super book of great 'quotes, notes and gloats, ' as the editors say it. It's perfect for that snappy retort to phone in and rell off some sassy guest, the kind of things you usually don't think of until the next day 
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        Covering  by Kenji Yoshino

      

       A lyrical memoir that identifies the pressure to conform as a hidden threat to our civil rights, drawing on the author’s life as a gay Asian American man and his career as an acclaimed legal scholar. “[Kenji] Yoshino offers his personal search for authenticity as an encouragement for everyone 
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        The Right Thing to Do at the Time  by Dov Zeller

      

       If Jane Austen and Sholem Aleichem ("Fiddler on the Roof") schemed in an elevator, this just might be their pitch. Ari is Elizabeth and Itche is Jane¿and this Jewish, queer, New York City retelling of "Pride and Prejudice" is for everyone. Ari Wexler, a trans guy in his late 20
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