


	        Skip to content

        
            
                
					                        
                            HarperandHarley.org
                        
					
                    
                        
                        
                        
                    
                


                
                    
						                    


                    
						About Us
Privacy Policy
DMCA
Contact Us
Disclaimer
                    

                

            

        
	

                
    
        
            
                Service Science  Management  and Engineering             

            
                This book PDF is perfect for those who love Computers genre, written by Gang Xiong and published by Academic Press which was released on 17 April 2012 with total hardcover pages 384. You could read this book directly on your devices with pdf, epub and kindle format, check detail and related Service Science  Management  and Engineering  books below. 
            

        

    




    
        
            
                
                    
                        
                            	Home
                                







	
                                    Service Science Management And Engineering
                                    


        
            
                
            

            
                
                     Service Science  Management  and Engineering 
                

                	Author	: Gang Xiong
	File Size	: 53,8 Mb
	Publisher	: Academic Press
	Language	: English
	Release Date	: 17 April 2012
	ISBN	: 9780123973252
	Pages	: 384 pages


                Get Book 
                        
                    
            

        


        Service Science  Management  and Engineering  by Gang Xiong Book PDF Summary

        The Intelligent Systems Series comprises titles that present state of the art knowledge and the latest advances in intelligent systems. Its scope includes theoretical studies, design methods, and real-world implementations and applications. Service Science, Management, and Engineering presents the latest issues and development in service science. Both theory and applications issues are covered in this book, which integrates a variety of disciplines, including engineering, management, and information systems. These topics are each related to service science from various perspectives, and the book is supported throughout by applications and case studies that showcase best practice and provide insight and guidelines to assist in building successful service systems. Presents the latest research on service science, management and engineering, from both theory and applications perspectives Includes coverage of applications in high-growth sectors, along with real-world frameworks and design techniques Applications and case studies showcase best practices and provide insights and guidelines to those building and managing service systems

    


                                        
  
    
      
    

    
      
        Service Science  Management  and Engineering   by Gang Xiong,Zhong Liu,Xiwei Liu,Fenghua Zhu,Dong Shen

      

       The Intelligent Systems Series comprises titles that present state of the art knowledge and the latest advances in intelligent systems. Its scope includes theoretical studies, design methods, and real-world implementations and applications. Service Science, Management, and Engineering presents the latest issues and development in service science. Both theory and applications 
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        Service Science  Management and Engineering  by Bill Hefley,Wendy Murphy

      

       Papers in this unique volume were developed from the 2006 conference hosted by IBM, Service Science, Management, and Engineering (SSME) — Education for the 21st Century. The book incorporates a variety of perspectives, informed by an international background in SSME experience and education, including management, business, social science, computer science and engineering. 
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        Service Science  by Robin G. Qiu

      

       Features coverage of the service systems lifecycle, includingservice marketing, engineering, delivery, quality control,management, and sustainment Featuring an innovative and holistic approach, ServiceScience: The Foundations of Service Engineering and Managementprovides a new perspective of service research and practice. Thebook presents a practical approach to the service systems lifecycleframework, which aids 
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        Best Practices and New Perspectives in Service Science and Management  by Ordóñez de Pablos, Patricia

      

       Within global commerce, services and management play a vital role in the economy. Service systems are necessary for organizations, and a multi-disciplinary approach is ideal to establish full understanding of these systems. Best Practices and New Perspectives in Service Science and Management provides original research on all aspects of service 
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        Service Science  by Robin G. Qiu

      

       "As a reference and or self-study for academics, professionals, and researchers in applied mathematics, statistics, business/management science, operations research, industrial engineering, and economics; as a textbook for MBA students interested in understanding service management; appropriate as a textbook for upper-level undergraduate and graduate students"--
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        Service Science  by Mark S. Daskin

      

       A comprehensive treatment on the use of quantitative modeling for decision making and best practices in the service industries Making up a significant part of the world economy, the service sector is a rapidly evolving field that is relied on to dictate the public's satisfaction and success in various areas 
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        Introduction to Service Engineering  by Waldemar Karwowski

      

       What you need to know to engineer the global service economy. As customers and service providers create new value through globally interconnected service enterprises, service engineers are finding new opportunities to innovate, design, and manage the service operations and processes of the new service-based economy. Introduction to Service Engineering provides 
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        The Science of Service Systems  by Haluk Demirkan,James C. Spohrer,Vikas Krishna

      

       The Science of Service Systems intends to stimulate discussion and understanding by presenting theory-based research with actionable results. Most of the articles focus on formalizing the theoretical foundations for a science of service systems, examining a wide range of substantive issues and implementations related to service science from various perspectives. 
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